ITocranosnenwne [IpaBurenncTBa PO Ne286 ot 30 mapra 2013 .

O popMupoBaHUN HE3ABUCUMOUM CUCTEMBI OLICHKU
KayeCTBa pabOThI OPraHU3aIMid, OKa3bIBAIOIIAX
COLMAJIBHBIC YCIIYTU

B nensax peanuzanuu noanynkra "k" nynkra 1 Ykaza [Ipe3uaenta Poccuiickoit denepanuu ot
7 mas 2012 1. N 597 "O MeponpusaTHUsX MO peaan3alud rocy1apCTBEHHON COLMAIbHOMN
nosutuku" [IpaBurtensctBo Poccuiickoit denepanyiy IOCTaHOBIISET:

1. Y1BepauTs npuiiaraemsie [lpaBuna ¢popmMupoBaHus HE3aBUCHMOI CUCTEMBI OIICHKH KauecTBa
paboThl OpraHu3alnii, OKa3bIBAIOIUX COLUAIBHBIE YCIYTH.

2. PexomMeH10BaTh BBICIIMM MCTIOJHUTEIBHBIM OPTaHaM rOCY/IapCTBEHHOM BIACTH CyOBEKTOB
Poccuiickoii @enepanuu 1 opraHaM MECTHOTO CaMOYTpaBiIeHUs Mpu (OPMUPOBAHUU
HE3aBHCHMOU CHCTEMBI OIIEHKH KauyecTBa pabOThl OpraHU3alnii, OKa3bIBAOIINX COIUATBHBIC
yCIIyTH, pyKOBOACTBOBaThCS [IpaBuiamu, yTBEep:KI€HHBIMUA HACTOSAIIUM TTOCTAHOBIICHUEM.

3. YCcTaHOBUTH, 4TO (PUHAHCUPOBAHUE MEPOIIPHUATHIA 110 POPMUPOBAHUIO HE3ABUCUMOI CHCTEMBI
OIICHKM KavyecTBa padOThl OpraHu3aIiii, OKa3bIBAIOIINUX COIIMAIbHBIC YCIIYTH, OCYIIECTBIISICTCS
3a CYeT CPEJICTB COOTBETCTBYIOIIUX OIOIKETOB OI0KeTHOM crcteMbl Poccuiickoit denepanuu.

4. YcTaHOBUTD, YTO peaan3als HaCTOSALIETO IIOCTAaHOBJIEHUS OCYILECTBISETCSI MUHUCTEPCTBOM
TpyZAa ¥ colMaabHOM 3amuThl Poccuiickoit @eneparun, MUHHCTEPCTBOM 00pa30BaHUs M HAYKH
Poccuiickoit ®enepanuu, MUHUCTEPCTBOM KyIbTypbl Pocculickon @enepauuy,
MununcrepcrBoM 31paBooxpaneHus Poccniickoit denepanum 1 MuHHCTEPCTBOM CrIOpTa
Poccuiickoii @enepanuu B npenenax ycraHoBiaeHHoM [IpasutensctBom Poccuiickon @enepannu
npe/ieIbHON YMCIEHHOCTH paOOTHUKOB YKa3aHHBIX (he/iepaibHbIX OPraHOB UCTIOIHUTEIbHON
BJIACTH U OIOKETHBIX aCCUTHOBAHUI, IpeycMaTpuBaeMbIX 3TUM OpraHaMm B (hefiepaibHOM
OrogkeTe Ha pyKOBOJICTBO U yIIpaBJieHHE B c(hepe YCTAaHOBIEHHBIX (YHKIIHI.

IIpencenarens IlpaBurenscTBa
Poccutickoit @enepanun
J1. MenBenen



YT1BepKAECHBI

nocranoBieHuem [IpaButenbcTBa
Poccniickoit enepanuu

ot 30 mapta 2013 r. N 286

ITPABHJTA
O®OPMUPOBAHUA HEBAUBI/ICI/IMOI‘/JI CUCTEMbI OHEHKH KAYECTBA PABOTbI
OPI'AHM3 AU, OKA3BIBAIOIIINX COHUAJIBHBIE YCJIIYI'

1. Hacrosimue IlpaBuna omnpeaensitoT mopsaok (OpMUPOBAHUS HE3aBHUCHUMOW CUCTEMBbI
OIICHKH Ka4eCTBa padOThl OpraHU3alnii, OKa3bIBAIOIINX COIMALHBIC YCIIYTH, OCYIIECTBISIEMOH C
y4acTHEM M Ha OCHOBE MHEHHS OOILIECTBEHHBIX OpraHU3alui, NpodeccuOHAIbHBIX COOOIIECTB,
CPEICTB MaccoBOW WH(pOpPMAIHH, CICIUATH3UPOBAHHBIX PEUTUHIOBBIX AareHTCTB W HWHBIX
JKCIEPTOB (Zajnee - OOLIECTBEHHOE MHEHHE) B IIEJIIX IOBBIIICHUS KadecTBa pabOThl 3THX
OpraHu3aIuu.

2. Ina ueneit Hactosmux [IpaBun moa opraHU3alUsMU, OKa3bIBAIOIIMMHU COLIMAJIbHBIC
YCIIYTH, TOHUMAIOTCS TOCYJapCTBEHHBIE (MYHUIIMTIAIBHBIC) YUPEKACHUS, OKA3BIBAIOIINE YCIYTH
HaceleHHWt0o B cdepax o0pa3oBaHUs, KyIbTypbl, (U3UYECKON KyJIbTYpPHl M  CIOpPTa,
3IpaBOOXPAHEHUS U COIMATIBLHOTO OOCTYKUBAaHHUS (J1ajiee - OpraHU3allnu ).

3. He3aBucumas cuctema OleHKH KayecTBa paboOThl OpraHu3aluii BKIOYaeT B ce0s:

a) oOecrieueHUE TIOMHOM, AaKTYaJIbHOM | JIOCTOBepHOW WHMOpManue o mopsaKe
MPEIOCTABICHUSI OPraHU3AIMEH COIMANBHBIX YCIYT, B TOM YUCIIE B AJIEKTPOHHOMU (hopme;

0) ¢popmMupoBaHue Pe3yIbTaTOB OICHKH KadecTBa PabOThl OpraHU3aluii U PEHTUHTOB HX
JESITEIIbHOCTH.

4. B mensx oOecrneueHUss OTKPBITOCTH M JIOCTYITHOCTH HH(POPMAIUU O JEATCIHHOCTH
OpraHu3aIii OpraHbl roCy1apCTBEHHON BIACTH (TOCYapCTBEHHBIE OPTraHbl) U OPraHbl MECTHOTO
CaMOYTIPaBIICHUS, OCYIIECTBIISIONIME (PYHKITUU U TTOTHOMOYHS YUPEIUTENS OpraHu3aiuii (jganee
- OpraHbl, OCYIIECTBIAIOMNE GYHKIIUH U TIOTHOMOYHUS YUPEIUTENS ), OCYIIECTBIISIIOT KOHTPOJb 32
BBITIOJIHEHUEM OpraHu3alMsIMU YCTAHOBJICHHBIX 3aKOHOAATENbCTBOM Poccuiickoit ®denepanun
TpeboBaHUil 00 00ecrieueHuH OTKPBITOCTU M AOCTYIMTHOCTH HEOOXOIUMBIX JOKYMEHTOB, a TaKkKe
CBEJICHUI O HOPMATHUBHBIX MPABOBHIX aKTaX, YCTAHABIMBAIOIINX IIEHBI (Tapudbl) HA YCIYTH JTUO0
MOPSAOK WX YCTaHOBJECHHS, €CIM BO3MOXKHOCTH B3UMaHHUS IUIaThl 3a YCIYI'y B paMKax
rOCYJapCTBEHHOTO (MYHHIIMTIATBHOTO) 3a/IaHHs YyCTaHOBJIEHA (eIepaIbHBIMU 3aKOHAMMU.

5. B mensx oOecrniedeHus MpOBENEHHUS OICHKM KayecTBa paOOThI OpraHM3allii OpraHbI,
OCYIIECTBISIOMNE (PYHKIIUU U TTOJTHOMOYHUS UX YIPEIUTEIS:

a) OCYHIIECTBISAIOT W3Y4YeHHE OOIIECTBEHHOI'O MHEHUS, PEe3yNbTAaTOB OIEHKU KadecTBa
paboThl oOpraHu3aluii W PEeUTUHTOB WX JEATEIbHOCTH, TIOJYyYEeHHBIX OT OOIIECTBEHHBIX
opraHm3aiuii, mnpodeccHOHANbHBIX  COOOIIECTB, CPEACTB  MaccoBoil  WH(pOpMaIuHy,
CIENUATU3UPOBAHHBIX PEUTUHTOBBIX ar€HTCTB U MHBIX YKCIIEPTOB;

0) 00pa3oBBIBAlOT  OOIIECTBEHHBIE COBETHI B  TOPSAKE, MPETyCMOTPEHHOM
3aKOHO/IaTeCTBOM Poccuiickori ®denepanuu, 3aKOHOAATEILCTBOM CyOBEeKTOB Poccuiickoi
Oenepalii ¥ MYHHUIMIIATFHBIMA HOPMATHBHBIMU TPABOBBIMU aKTaMH COOTBETCTBEHHO. [Ipum
(GbOpMHUPOBaHUH COCTaBa OOIIECTBEHHBIX COBETOB CIIEAYET O00ECIEUUTh OTCYTCTBHE KOH(IIMKTA
uHTepecoB. OOIIECTBEHHBIE COBETHI BIIPABE:

(dhopMupOBaTh MEpeYeHb OPTaHHW3ALUN ISl TPOBEJACHUS OLICGHKH KadecTBa MX pabOThl HA
OCHOBE U3YYEHHUS Pe3yTbTAaTOB OOIIECTBEHHOTO MHEHHS,

OTIpeeNsATh KpUTepuu 3PPEKTUBHOCTH pabOThl OpraHU3aluil, KOTOPbIE XapaKTepU3YIOT:

OTKPBITOCTh M IOCTYITHOCTh WH(OpMaLK 00 OpraHU3aIlNH;

KOM(OPTHOCTh YCJIOBHH W JOCTYITHOCTH TMOJIYY€HHUSI YCIYT, B TOM YHUCIE JUIsl TPAKIaH C
OTPaHUYEHHBIMH BO3MOXKHOCTSIMH 3/I0POBbBSI;

BpEMS OKUJAHUS B OUE€PEAU MPH MOTYUSHUU YCITYTH;

TO0OPOKENATETHHOCTh, BEXKIIUBOCTh U KOMIIETEHTHOCTh pA0OTHUKOB OpraHU3aIiH;



JIOJTIO TIOJTy4JaTeNield yCIyT, YOBIETBOPEHHBIX KaueCTBOM O0CTYKUBAHUS B OpraHU3aIUH;

YCTaHABIIMBATh MOPSAOK OLEHKM KadecTBa pabOThl OpraHu3alMd Ha OCHOBAaHUU
OTIpe/ICNIEHHBIX KpHUTEepUeB d(DPEKTUBHOCTH PAOOTHI OpraHM3alMiA, B TOM YHUCIE C Y4ETOM
Hactosauwux [Ipasun;

OpPraHU30BBIBAaTh PA0OTY MO BBISBICHUIO, 0000IICHUIO U aHAIN3Y OOIIECTBEHHOIO MHEHHS
U PEUTUHTOB O KauecTBE pabOThI OpraHU3aluii, B TOM 4ucie cOPMUPOBAHHBIX OOIIECTBEHHBIMU
OpraHu3alusIMH, TPOPECCHOHATBHBIMH COOOIIECTBAMU M MHBIMU IKCIIEPTAMU;

HAIpPaBIIATh B OpraH, OCYUIECTBISIOMUN (YHKIIUU U TOJTHOMOYUS YUPETUTEIIS:

MH(OPMAIIHIO O pe3yIbTaTaxX OLIEHKU KayecTBa pabOThl OpraHU3alHiA;

MpeIIoKEeHUsT 00 YIydIlIeHHH KadyecTBa paloThl, a Takke 00 OopraHu3aluu JOCTyHa K
uH(pOpMaIuK, HEOOXOUMOM JIJIsl JIUII, OOPATUBIIUXCS 32 MPEAOCTABICHUEM YCITYT.

6. B nensx ynydiieHust kKadecTBa pabOThl OpraHU3aIlnN:

a) OpraHbl, OCYIIECTBISAIONINE (DYHKIIMH U TIOJTHOMOYHS YUPEIUTENIS:

HAMpaBJIAIOT OpraHu3alusiM [peajoKeHuss o0 yIydlIeHHMH KadecTBa UX paboThl,
MOJIFOTOBJIEHHBIE C YYE€TOM M3Y4YEHHS pe3y/lbTaTOB OLIEHKH KauyecTBa paOOThbl OpraHu3aluil u
PEUTHHIOB UX JAESITEIbHOCTH, a TAK)KE MPEIOKEHHUHN 0OIIECTBEHHBIX COBETOB;

YUUTBHIBAIOT HMH()OPMAIMIO O BBIMOJHEHUH pa3pabOTaHHBIX OPraHMU3ALUSMHU IIJIAHOB
MEPONPUATHI IO YIY4YIIEHUIO KadecTBa pabOThl OpraHu3anuil npu oueHke 3¢G(eKTUBHOCTU
paboThl UX PYKOBOJIUTEIIEH;

0) opraHu3anuu:

pa3pabaThIBalOT Ha OCHOBE IMPEIJIOKEHUH, YKa3aHHBIX B a03ame BTOpPOM MOIIMyHKTa "a'
HACTOSAIIETO MYHKTA, TUIaH 00 yJIy4IIeHUH KauecTBa paOdOThl OpraHU3allii U YTBEPKIAIOT 3TOT
IUIaH 110 COIJIaCOBAHUIO C OpraHaMu, OCYILECTBISIOUMMHU (YHKIUM U IOJHOMOYMS MX
yUpeauTens;

pa3MeniaioT IIaHbl MEPONIPUATUH 110 YIYUILIEHHUIO KauecTBa padOThl OpraHM3aluy Ha CBOMX
opUIMANbHBIX caiiTax B WH(GOPMAaIMOHHO-TEIIEKOMMYHHKAIIMOHHON cetu "WHTepHetr" (mpu
HaJIMYUU CATOB) U 00ECIIEUMBAIOT UX BHIIOJHEHHE.



